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Applications For On-Demand Remote Presence



going to meetings, collaborating with employees, 
talking with partners. 

The iRobot Ava 500 Video Collaboration Robot offers a whole  
new level of telepresence to the enterprise. The remote user  
gets the “better than being there” benefits of telepresence plus  
a physical presence with complete freedom of movement.

It’s all in a day’s work:

With business happening on a global scale and remote workforces

becoming more common, the need to freely collaborate, be in on 

sidebar conversations, and build relationships has never been more 

paramount. In some environments, mobility, with unconstrained 

freedom of movement, is key to establishing a real physical presence 

and giving you the unparalleled experience of ‘being there’. Ava 500 

is an easy-to-use, self-driven robot that allows people to use video 

to see and be seen while collaborating in environments that would 

otherwise be difficult or impossible from afar, including hallways and 

manufacturing floors. Ava 500 helps globally dispersed teams work

more closely together without the need for costly and time-consuming

travel, enabling increased collaboration. 

The applications for Ava are far-reaching



Executive Management

Globally dispersed workforces. Cross-functional 

teams. Dotted-line reporting structures. It seems like 

the days of managers being in the same location 

as all their employees are in the past. But with Ava 

500, managers can have a more dynamic, physical 

presence and participate in informal collaborations 

with their teams from a remote location. Managers 

can use Ava 500 to be where their employees are 

for spontaneous meetings and follow-ups, group 

brainstorms in collaborative workspaces and hallway 

conversations, even when a manager is halfway 

across town or in another part of the world. 

Open Collaborative Work Environments

Just as it can be difficult managing teams 

as part of a dispersed workforce, it can be 

challenging for remote team members to 

collaborate. Telecommuters often miss out 

on the daily nuances that make a team click, 

conversations that start off casually but lead 

to big developments. The same holds true for 

geographically dispersed teams working 

on the same project. Take an engineering team 

or a group of scientists: there is an inherent 

need to collaborate and work together beyond a 

traditional conference room in open, collaborative 

spaces. With Ava 500 employees and colleagues 

in different offices can actively participate in 

these environments as if they were with the team, 

freely moving from one location to another.



Visits to Executive Briefing Centers provide access to senior-level 

executives and deliver value in the form of hands-on briefings, 

strategy reviews, product demonstrations and opportunities 

for relationship building. Customer Experience Centers offer 

organizations the opportunity to wow customers and show off their 

latest products and services. But with so many busy schedules, 

getting the right people to attend is not always easy. Until now. 

With Ava 500, organizations can enable its high-level executives or 

experts to actively participate remotely. And customers can “send” 

an in-demand decision-maker to attend all aspects of a briefing or 

tour without physically travelling to the location. 

Executive Briefing Centers/ 
Customer Experience Centers

In manufacturing, remote visits by management, collaboration 

between workers in headquarters and in the plant, and remote 

tours by customers or suppliers are frequent – and necessary – 

events. Ava 500 increases collaboration between those on the 

design team or in engineering and those building and delivering 

the final product on the plant floor. Also, imagine that the 

manufacturing plant is experiencing a production-line problem, but 

the person who knows how to fix it is thousands of miles away. 

In such a case, the technician needs to freely walk to different 

parts of the manufacturing floor to meet with someone or see 

something. But what if that expert can’t get there in time – or 

at all? Ava 500 can by delivering that critical physical presence 

right to the factory floor. Ava 500 allows the remote person 

to immediately connect via the robot as if she was physically 

present, put eyes on the problem, and communicate with the 

local team on the manufacturing floor. As a result, she can 

deliver immediate insight into the problem and quickly resolve 

the issue.  In addition, Ava 500 makes it possible for customers 

and suppliers to see the manufacturing facility without ever 

stepping foot outside their offices. 

Manufacturing



Supply Chain/Logistics 

Data Centers 

Keeping product moving is key to driving 

sales and customer satisfaction. Supply 

chain and logistics management might start 

in corporate headquarters, but it comes to 

life in warehouses all over the world. Ava 

500 excels in these sprawling miniature 

cities, bringing remote managers and clients 

right to the heart of their operations. Clients 

can get a sense of operations at multiple 

locations without making a special trip and 

managers can talk to their employees in 

their workspaces. The mobility and flexibility 

that Ava 500 provides in these constantly 

moving environments is something that 

can’t be matched.  

Today many companies process and store 

information offsite in large data centers. That 

means remote management and inspection of a 

company’s data center is an important job. But 

it’s not always one that requires or warrants a 

high-level employee. Sometimes a company’s 

customers want to tour the data center. Ava 

500 can help. The robot can allow a specialized 

technician from a remote location to move freely 

around the premises for standard inspections. If an 

issue needs to be resolved, a manager or remote 

expert could use the robot and interface with a 

local person and direct them without the need for 

an on-site visit. Similarly, customers can “visit” the 

data center via the Ava 500 without leaving the 

confines of their offices. 



Laboratories and Clean Rooms

Those who work in laboratories and clean rooms work hard to ensure they are kept sterile and 

clean. While necessary, this can be a time-consuming process for employees entering and 

leaving these spaces repeatedly during the day. Due to the risks of potential contamination, 

companies often limit tours by customers and other visitors. Ava 500 brings people right into a 

laboratory or a clean room without compromising the space. With Ava 500, remote visitors can 

easily move around as if they were there in person, observing the work being done and speaking 

with employees. But Ava 500 goes far beyond use by customers or employees, allowing remote 

experts in quickly to address any concerns or to collaborate on a project. 

Call Centers 

Call centers are a primary touch point 

between companies and their customers. 

But due to the global nature of business, 

they are often in a different location from 

corporate headquarters and, in many 

cases, in other parts of the world. This 

can lead to disconnects between remote 

workers and management or impede 

efforts to deliver frequent, personalized 

coaching or training. Ava 500 enables that 

personal connection between managers 

and call center employees, bringing the 

manager’s physical presence into the call 

centers more often than is possible when 

physical travel is required. Managers 

can sit in on calls as if they were there 

in person, delivering more valuable and 

personal coaching. This higher level of 

connectivity and interaction helps build the 

bridge between call centers and customers, 

resulting in a better experience and a 

higher degree of customer satisfaction. 



Corporate Training 
Just as the workplace is becoming more collaborative, corporate 

training is also now more of a shared, hands-on experience. The 

vision of a corporate trainer standing in front of a standard classroom 

environment is being replaced with breakout sessions and experiential 

learning. Not only can Ava 500 bring remote experts in to lead the 

training, but they can also be an active participant, moving around 

from team to team to more personally dive into the work being done. 

And now remote attendees can get the most out of their experience. 

They can participate in the formal training, but now they can 

experience all of the informal interactions between colleagues as they 

move from session to session. 



More work will get done. 

More collaboration will take place.  

More relationships will be built. 

It’s about being there with complete freedom of movement.

A complete solution, Ava 500 delivers fully autonomous, on-demand remote presence with 

enterprise-class security, reliability and scalability for today’s globally distributed enterprise. 

Key Features:

• Autonomous navigation

• Mapping and pre-programmed destinations

• Virtual travel allows user to select location and point of interest and Ava 500 takes them there 

• iPad® application for remote user control and scheduling

• Enterprise HD video and audio videoconferencing (up to 1080p30) via Cisco TelePresence® EX60 

• Automated height and camera adjustment via iPad® application 

• Integrated wireless via embedded Cisco® Aironet 1600 wireless access point 

• Auto-docking

• Long battery life offers up to six hours of continuous operation

• Management and scheduling via Ava 500 Cloud Service

To learn more about the iRobot Ava 

500 Video Collaboration Robot or to 

schedule a demonstration, visit  

www.irobot.com/ava500
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